RYAN CONSULTING GROUP, INC.
GSA IT SCHEDULE 70: GS-35F-0129P

PERIOD OF PERFORMANCE: JANUARY 10, 2011 - JANUARY 9, 2012

LABOR CATEGORY

DESCRIPTION/EDUCATION-DEGREE

HOURLY RATE

ERP Analyst |

Familiar with a variety of concepts, practices, and
procedures associated with large-scale ERP projects.
Relies on limited experience and judgment to plan and
accomplish project execution. Candidate will display a
strong desire to learn quality audit processes and will
typically have less than 2 years of project membership on

Bachelors Degree in a related area and 1 year related
experience or Associates Degree and 3 years related
experience. 5 years of related work experience substitutes
for any degree.

$84.19

ERP Analyst Il

Familiar with a variety of concepts, practices, and
procedures associated with large-scale ERP projects.
Relies on experience and judgment to plan and accomplish
project execution. Candidate will display a strong desire to
learn quality audit processes and have at least 2 years of
project membership on an ERP deployment. A mid- level
position providing leadership and advisory expertise for best
practices in some functional areas of large scale ERP
applications.

Bachelors Degree in a related area and 2 years related
experience or Associates Degree and 4 years of related
experience. 6 years of related work experience substitutes
for any degree.

$95.22

Financial Analyst

Must be able to clearly define Government financial
business practices for integration into the Government
financial business system. Identifies potential problems and
solutions through analysis identifying recommended
solutions. Incumbent must be able to work with functional
specialists, automation specialists, contractors, vendors,
and Customers to effectively automate the Customer's
requirements into an automated application. Acts as a focal
point to coordinate all disciplines in the recommended
solution. Must be able to apply state-of-the-art applications
that will effectively automate financial applications in the
most effective manner while adhering to the established
Accounting Principles and Practices.

B.S. degree required, preferably in Accounting, Finance or a
related undergraduate Business major. Six (6) years of
financial management experience.

$102.71

Jr. Business Intelligence
Specialist

Analyzes functional business applications and design
specifications for functional activities. Develops block
diagrams and logic flow charts. Translates detailed design
into computer software. Prepares required documentation,
including both program-level and user-level documentation.
Demonstrated ability to work independently with minimal
supervision.

Page 1

$85.43




B.S. degree or equivalent and 1 year general experience.
Six (6) years of general experience is equivalent to a B.S.
degree. With a M.S. degree, no experience is required.

Sr. Business Intelligence
Specialist

Analyzes and develops computer software processing a
wide rang of capabilities, including data warehouse
technologies, business data model, Executive Information
Management, and Decision Support System. Analyzes
user interfaces, maintain hardware and software
performance tuning, analyze workload and computer usage,
maintain interfaces with outside systems, analyze proposed
system modifications, upgrades and new COTS. Provides
technical direction to junior staff.

B.S. degree or equivalent and 5 years of general experience
is required. Six (6) years of general experience is
equivalent to a B.S. degree. With a M.S. degree, 3 years of
general experience is required. With a PhD, 1 year of
general experience is required.

$101.23

Business Intelligence
Administrator

Applies an enterprise-wide set of data warehouse
disciplines for the planning, analysis, date refinement,
design, and construction of information systems on an
enterprise-wide basis or across a major sector of the
enterprise.  Develops analytical and computational
techniques and methodology for problem solutions.
Performs enterprise-wide strategic systems planning,
business information planning, business and analysis.
Provides dailv supervision and direction to organization.

B.S. degree or equivalent and 9 years of general
experience. Six (6) years of general experience is
equivalent to a B.S. degree. With a M.S. degree, 7 years of
general experience is required. With PhD, 5 years of
general experience is required.

$125.29

IT Analyst Il

Experience in providing general information technology
systems and project support. Experienced with desktop
publishing and office automation systems. Knowledgeable
of project operations and its relationship to support
functions.

Performs variety of professional support functions using
organization's office automation systems. Able to advise
other staff in the use of IT systems and their function
relevant to the project mission. Advises management and
staff of relevant issues, policies, and procedures. Performs
business and technical analysis as required. Generates
reports on various technical and administrative issues.

High School diploma and related trade school completion,
or Associate's degree in specialty area, or equivalent
experience

$84.38
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Junior Database
Specialist

Performs specific ~ database management  and
administration tasks as directed by senior database
specialists and database specialists. 1-3 years of directly
relevant experience and associate degree or equivalent
experience

$57.87

Junior Help Desk Analyst

Provides telephone support for all customer service/help
desk activities from end users and client inquiries. Answers
calls, determines corrective action, provides telephone
assistance in resolving problems and dispatches
technicians.

Associate's degree and 2+ vyears experience, A+
certification or MCP certification.

$43.29

Program Manager

Senior level executive with extensive experience in delivery
of state-of-the-art technology solutions. Provides overall
managerial direction for multiple project.

Formulates and reviews project feasibility studies,
determines cost and ensures conformance to quality
standards.

B.A. or equivalent experience

$97.30

Project Manager

Senior level manager with extensive experience in
managing project for high quality, state-of-the-art technology
solutions.

Supervises development, implementation, and
documentation of a wide range of systems. Ensures project
deadlines and milestones are met.

B.A. or equivalent experience

$73.57

Senior Systems Engineer

Knowledge of the customer's e-commerce infrastructure,
customer relationship management, data warehousing, and
business intelligence software/hardware/data-intensive
systems. Generally manages a group of software
engineers. Relies on experience and judgment to plan and
accomplish goals. Manages a team of engineers to
architect, design and deploy enterprise
software/hardware/data-intensive systems. Writes
requirement documents, implements and tracks timelines,
negotiates feature sets with the development leads.
Tvpicallv reports to a senior manaqer.

Bachelors Degree in a related area and 10 years
experience or Associates Degree and 12 years experience.
14 years of related work experience substitutes for any
degree.

$80.18

Junior Systems Engineer

Codes modules under direct supervision or engineers,
senior engineers, and project managers. Performs testing
and validation tasks as assigned. 1-3 years experience and

A.S. degree or equivalent experience.

$70.14
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Senior Information
Engineer

Conduct IT engineering work requiring judgment in the
evaluation, selection, adaptation and/or modification of
standard techniques, procedures and criteria. Develop new
approaches to problem solving. Independently performs
assignments with instructions as to the general results
expected. Supports GIS and geospatial information and
metadata standards. Receives technical guidance on

Bachelor's degree in Engineering or a related curriculum
and ten (10) years of experience. Five (5) years of specific
job related experience or eight (8) years of general
experience may be substituted for a Bachelor's degree.

$96.48

Senior Software Test
Engineer

Familiar with a variety of the software testing field's
concepts, practices, procedures and how to apply these
concepts to improve software quality by targeting and
finding software defects. Relies on extensive experience
and judgment to plan and accomplish goals. Performs a
variety of tasks related to customer system’s testing.
Evaluates, recommends, and implements automated test
tools and testing strategies as applied to the customer's
application. Develops, maintains, and upgrades manual and
automated test scripts and test plans for each customer's
application. Also writes, implements, and reports status for
system test cases. Analyzes test cases against the test plan
and provides regular progress reports. May lead and direct
the work of others. A wide degree of creativity and latitude
is expected. Typically reports to a supervisor or manager.

Bachelors Degree in a related area and 4 years related
experience or Associates Degree and 6 years related
experience. 8 years of related work experience substitutes
for any degree.

$79.18

LAN Technician

Responsible for setting up and maintain LAN-connected
devices. These devices include printers, scanners, copiers,
and other peripherals. Interacts with customers both over
the phone and in person to install and service these
devices.

Associate’s degree and 2+ years experience.

$47.11

Master IT Analyst

Progressively responsible experience involving information
technology and related systems and often unique
specialization. Recognized as an industry or specialty
expert especially in the use of information processing,
telecommunications, or security systems, through exposure
such as publications, research, teaching, and speeches.
Extensive hands-on experience and credentials in area of
specialty.

Page 4

$90.80




Expert consulting in highly specialized, leading edge
information technologies and methodologies. Provides
highly technical specialized guidance with regard to
automated solutions to complex information processing
problems. Often called upon as one of a few nationally
recognized specialists with unique knowledge and skills.

Advanced degree in computer science/technology or
specialty area, or equivalent experience

Master IT Analyst II

Progressively responsible experience involving information
technology and related systems and often unique
specialization. Recognized as an industry or specialty
expert especially in the use of information processing,
telecommunications, or security systems, through exposure
such as publications, research, teaching, and speeches.
Extensive hands-on experience and credentials in area of
specialty.

Expert consulting in highly specialized, leading edge
information technologies and methodologies. Provides
highly technical specialized guidance with regard to
automated solutions to complex information processing
problems. Often called upon as one of a few nationally
recognized specialists with unique knowledge and skills.

Advanced degree in computer science/technology or
specialty area, or equivalent experience

$101.78

Quality Analyst |

Relies on experience, judgment and commonly-used quality
concepts, practices, and procedures to plan and accomplish
customer's quality assurance and quality control goals.
Performs a variety of tasks related to ensuring Quality within
the project's confines. A staff level position providing
collection, analysis support, and documentation of quality
and risk data associated with large scale business systems
applications implementation projects. Typically reports to
quality manager or project manager.

Bachelor's Degree in a related area and 2 years related
experience or Associate’s Degree and 4 years related
experience. 6 years of related work experience substitutes
for any degree.

$106.63

Quality Analyst Il

Relies on extensive experience, judgment and knowledge of
current quality concepts, practices, and procedures to plan
and accomplish quality assurance and quality control goals.
Performs a variety of tasks related to ensuring Quality within
the project’s confines. A moderate degree of creativity and
latitude is expected. A senior level position providing
planning, collection, analysis, documentation and
presentation of quality and risk data associated with large
scale business systems application implementation
projects. Typically reports to quality manager or project
manaaer.
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Bachelors Degree in a related area and 4 years related
experience or Associates Degree and 6 years related
experience. 8 years of related work experience substitutes
for any degree.

Software Quality
Assurance Manager

Relies on extensive experience and judgment to plan and
accomplish Quality Assurance on all projects. Performs a
variety of tasks related to the maintenance of Quality
throughout a project life. Leads and directs the work of
others. A wide degree of creativity and latitude is expected.
A senior level position providing planning, collection,
analysis, documentation and presentation of quality and risk
data associated with large scale business systems
application implementation projects. May lead and direct
the work of others. Typically reports to program or project
leader.

Bacheiors Degree in a related area and 6 years related
experience or Associates Degree and 8 years related
experience. 10 years of related work experience substitutes
for any degree.

$128.33

Network Administrator

Manages the daily configuration and operation of network
systems. Performs design, installation, troubleshooting, and
support of local and wide area network (LAN/WAN)
hardware, software, and applications. Is experienced with
industry standard network operating systems such as
NetWare and Windows. Works with minimal supervision or
under direction of Senior Network Engineers.

B.S. degree or equivalent experience and 3-5 years
additional directly applicable experience.

$65.83

PC Repair Technician

Responsible for maintain PC hardware including upgrades,
replacement, and warranty maintenance. Interacts with
customers both over the phone and in person to facilitate
hardware repair and replacement.

Associate’s degree and A+ certification are required. 2
years of experience.

$45.11

Senior Programmer
Analyst

Continually assess the performance of appropriate software
systems to identify and correct problems which impact
operation efficiency and work quality. Maintains active
liaison with wuser personnel to ensure continuing
responsiveness of applicable system software user
requirements. Analyzes performance indicators such as
system's response time and number of programs being
processed to ensure operational efficiency. Designs,
codes, installs, and maintains appropriate systems software
program. Provides technical assistance to less experienced
systems software personnel in the resolution of complex
svstem-related problems.

Bachelor's Degree or equivalent and 6 years of general
experience.

$85.46
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Senior Technician

Development and staffing of a systems engineering or
security management plan. Analyzes and develops
technical documentation detailing the integration and
system performance or information security. Coordinates
the activities of Systems Engineers and Jr. Systems
Engineers assigned to specific systems engineering
projects.

Bachelor's Degree or equivalent and 8 years of general
experience.

$90.28

Subject Matter Expert

Plans and performs research, design assessment,
development, integration and other assignments in a
specific technical area. Supervises broad team of systems
engineers. Responsible for highly complex
technical/engineering areas.

Bachelor's Degree or equivalent and 17 years of general
experience.

$150.35

Senior Applications
Developer

Work as technical lead, writing and implementing technical
specifications supporting the company’s web initiatives.
Collaborate with other members of the Applications
Development team to implement technical solutions that
adhere to project scope and timeline. Provide technical
guidance to more junior members of the development team.
Implement (i.e., design, develop, unit test) technical
solutions for web/e-Commerce applications based on the
functional requirements and technical specifications. Ensure
the overall solution is reliable and scalable. Write
documentation as needed. Continue to develop technical
skills and learn new technologies as needed.

Bachelor's degree in Computer Science, Management
Information Systems, Engineering or equivalent experience.
Advanced experience writing computer programs for
various purposes. Minimum of 6 years experience.

$112.04

Systems Administrator

Supervises and manages the daily activities of configuration
and operation of business systems which may be
mainframe, mini, or client/server based. Optimizes system
operation and resource utilization, and performs system
capacity analysis and planning. Provides assistance to
users in accessing and using business systems.

Bachelor's Degree or equivalent and 2 years of general
experience. Six (6) years of general experience is
considered equivalent to a Bachelor's Degree. With a
Master's degree no experience is required.

$87.75

Systems Analyst

Performs systems analysis of computer and networking
systems. Supports a Sr. Systems Analyst, as required.
Provides overall integration of all systems peripherals so
that they operate correctly within a predefined environment.
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Bachelor's Degree or equivalent and 5 years of general
expetrience.

Technical Writer

Assists in collecting and organizing information required for
preparation of user's manuals, training materials, installation
guides, proposals, and other reports and deliverables. Edits
functional descriptions, system specifications, user's
manuals, special reports, or any other customer
deliverables and documents or related documents.

Bachelor's Degree or equivalent. Six (6) years of general
experience is considered equivalent to a Bachelor's Degree.

$55.13

Technician |

One (1) year of progressive Information Technology (IT)
experience including at least two projects in technical areas.
At least one project must have occurred within the past
three (3) years.

B.S. in computer science/technology, or equivalent
experience

$63.66

Technician Il

Five (5) years of progressive Information Technology (IT)
experience including at least three projects in technical
areas. At least one project must have occurred within the
past three (3) years

B.S. in computer science/technology, or equivalent
experience

$71.04

Technician Il

Seven (7) years of progressive Information Technology (IT)
experience including at least five projects in technical areas
included in Section C. At least one project must have
occurred within the past three (3) years.

B.S. in computer science/technology, or equivalent
experience

$81.18

Telecommunications /
Systems Software
Specialist

Develops support documentations for supported systems,
maintains problems tracking, recommends and implements
corrective actions. Maintains the Main and Intermediate
Distribution Frames (MDF/IDF). Interacts with outside
vendors for telecommunication line maintenance, daily
operation of phone system and voice mail to include trouble
shooting both hardware and software, moves-adds-changes
of existing and/or new stations, and interfaces with
customers to diagnose and correct reported problems.

A.S. in computer science or a related field and 5+ years of
experience; or B.S. in computer science and 2 years of
experience.

$54.70
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